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Mis IIO IEL AITA GRANI)
l)umariya Complcx Ilabu llazar,
Ilast llamna lload Ara, Ilho.ipur, Bihar-802301.
Sh.Abishck Kumar-62067 97 020
hotelaraerand@smail.com,vishal060 1 58@smail.com

Suh: Aw:rrd of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrvices in train
tr<>.22939-40, OKIIA-IlSl'}.(Catcring Services to be excludctl in sections are mentioned in 'l'ende r
I)ocumcnt)
Ilcf: Limitctl E-'['cndcr no.2025/II{CTC/TSV/06/F'EI]RUAIIY/16 opcned on28.02.2025.

With rcl'crcr.rcc to thc subjcot urclrtioncd above, it has bccn dccidcd to award you thc tcmporary
liccusc lor provision ol' on-board catering Scrviccs in abovc rncntioned train without pautry car
(through 'l'SV) for a period ol' 03 months or finalization & comrncncement ol' longtcrm
tctrdcrs whichevcr is carlicr, purcly on adhoc basis subject to thc tcnns and conditions enshrined in the
tcnclcr documcnt, which shall l'onn parl ol'the l,icensc. 'l'hc above awarcl of temporary liccnse is

subjcct to thc tcrms and conditions ol'tcndcr documcnt and (]ovornment of India direclivc 1o conlain
covil).

A) ln vicw of thc abovc you arc rcquircd to subrnit the Liccnse fee within fivc (05) working days ol'
issuc ol' LOA or 05 working days beforc clate of colrmcnccrlcnt of operation whiohever is latcr.
Lcttcr of acceptancc is to bc submitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with Scculity Dcposit to be submitted in concerned zone as detailed below:

Liccnse fec
GST@18%
Total
Security deposit

Spl. Security deposit

RDS deposit

: Rs.76,999/-
: Rs.13,860/-
: Rs.900859/- (to be paid at IRCTC/WZ)
: Rs.9,086/- (10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

: NIL
: Rs.1,817/-(to be paid at IRCTC/WZ)

Account Name Indtan Railway Catering & Tourism Corporation Ltd.

Account Numbcr 50200021704368

Account'Iype Cut:lent

lJank Name IIDITC Ilank

Branch Dombivah (IJ),'Ihane

II]SC Code I It)FC0000175
*+Cheques \X/i11not be accepted

to be

shall be treated as'l'hcrc is no provision for dclaycd
'clc['ault' atrd action slrall be tal<en in

payrncnt and failure to pay as per schedule
accordance with tender conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same,

Il) You are required to start the provision of catering services as per advise of IRCTCAilZ.

C) Irirst day of staft of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (ts/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclossd fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no, 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCI'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcorne of WPs filed in different Fligh Court.

'fhe terms & Condition of tender document is an integral part of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

G)

D

D

J)

K)

L)

itt"
(Ranjit Nayal)

DGM (P&r)
X'or GGM/Proc.

Encl:- Tender Document
Copy:-

()GM/WZ- to provide date of comrncnccrne nt as pcr prcsent train schedule.
(;M/MCS - l'or kincl informalion and neccssary action plcasc.

A()M/MCS - I'or kind inlormation aud ucccssary action plcaso.
A()M/F'in - l'r;r lcind inlonnati<>r.r ancl neccssary ar:tion plcasc.
Ccntral Control - lor kind iuftrrrnation and neccssary aotion plcase.
AGM-IT - Ibr hind information and uploading on IItC'l'C& CPPP Portal.
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Format for acce ptance of award of temporary liccnse
(To be given on company/firm's lcttcr head)

Group Gencral Manager lW Z
IIIC'TCNUZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.22939-40, OKTIA-BSP.(Catcring Services to be excluded in sections are mentioned in Tendcr
I)ocumcnt)
llef: Your oflice lettcr no.2025[IRCTC/TSV/061F'EIIRUARY/16 dt. 06.03.2025.

With refererlce to above, I/we hereby convey my/our acceptance of the terms and conditions of the
tcmporary liccnse.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO IIE PAID AT
WZ:-

Liccnsc lbe cl 2.9 of Generalcondi of li soction TO BE PAID AT WZ

Iiurthcr dctails ol'mcals (l)/F, lunch & dinncr), pick up locations forthc abovc trains arc as undcr: -

II{C'|C or its authorizcd pcrson or nominatccl agcncy is free to inspect the above prernises as and

whcn rcquircd.

I/Wc aln/are ready to colnmerlce services in the above train as pcr advise of IRCTC.
Signature:
1\{/s

C. , ->

#',i;,Y;Name of authorized
person
Datc
Placc

'l'rain no. Sccurity
dcposit

'l'o1al Ilank l)ctails Demand draft/Bankers
cheque/RTGSNEFT No./Bank
Guarantee

AS ause no. Itlons ot ltcense- one
'lrain

lto.
Liccnse lree GS'I'

(cD18%

'l'otal Bank Details Demand drafl/Bankcrs
cheq uc/l{'l'G S,t'{ EIIf No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22939
Dinner

B/F

22940

l,unch

ts/F

Lunch

Scal of thc liccnsee
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